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About this manual

 This manual shows how to install the M-crew
software and how to use the Help.

» For the latest information, refer to the
“Readme.txt” file in the Start menu.

The “Readme.txt” file is in the folder which the
M-crew software is installed in.

» The displayed items in the illustrations that
appear in this manual may differ from the
actual items displayed by the software.

« Explanations in this manual assume familiarity
with basic Windows operations. For details on
the use of your computer and the operating
system, please refer to the respective manuals.
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Getting started

Overview

M-crew (Ver.2.1E) allows you to control Sony system stereo components.
Through M-crew, you can perform the functions listed below.

Playback

» Use the computer to operate the playback function on CD and MD.
 Enjoy audio files stored on the computer.
¢ Tune in radio stations using the computer.

Recording/editing

* Input disc and track names from the computer keyboard.

Edit MDs on the computer screen.

Record from a CD to an MD through easy drag-and-drop operations.
Record easily from a radio to an MD.

* Organize tracks on an MD into groups of your choice.

Other operations

 Create virtual media for the management of audio files.

» Keep track of played and recorded tracks through a Disc Library.

» Access related websites while enjoying tracks.

» Register images to attach them to a track and view them while listening to
the track (CLIP function).

» Access related websites while enjoying radio programs.

 Set playback and recording timers.

» Use the Easy Mode window to access easily to the basic functions of
M-crew.

* Print out MD labels.

Notes

* In this manual, the term “system stereo component” refers specifically to component
stereo systems (incorporating CD and MD decks) and discrete CD and MD.

» The M-crew functions that operate on your computer will depend on the system stereo
component connected to your computer.

* You can use this software to operate only system stereo components connected
directly to the computer.

» M-crew does not support use by multiple users.

* Do not operate the system stereo component while M-crew is being used for
operations such as MD editing or reloading. The M-crew may not be activated
properly.

» Some audio files may not play properly.

It is not possible to set +12.9 dB for the MD’s REC Level Adjust from the application.
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System requirements

The following hardware and software are necessary to use the M-crew
(Ver.2.1E) software.

] IBM PC/AT or compatible (This software does not run on the Apple
Macintosh.)

U CPU*!: Intel Pentium I 400 MHz/Celeron 433 MHz or higher

U Video board and display driver:
SVGA (800 x 600 pixels), 65,536 colors or more

L] Hard disk space: 35 MB*? or more

O USB port: 1 or more

O OS: Windows 98SE/Windows 2000 Professional*?/
Windows Me/Windows XP Home Edition**/Windows
XP Professional** (This software does not run on
Microsoft Windows 3.1, Windows NT, Windows 95 or
Windows 98.)

O Media player: Windows Media Player 6.4 or higher and Microsoft
Internet Explorer 4.0 or higher or Netscape
Communicator 4.0 or higher are required in order to
play music files on the computer.

0 WEB RADIO (CMT-M333NT only):
Microsoft Internet Explorer setting and Internet access
are required in order to play WEB RADIO.

[0 Video monitor: SVGA (800 x 600 pixels), 65,536 colors or more

*1 The operation of M-crew is not guaranteed on some computers with Pentium-
compatible CPU chips, such as the AMD K6 (e.g., sound skipping may occur during
playing of an audio file).

*2 Another 20 MB of hard disk space is required to install LabelMaker 5.1. Only the
English version LabelMaker 5.1 is supplied.

*3 Be sure to log on through the administrator’s account to install the software and setup
devices on a computer running Windows 2000.

*+ Be sure to log on through a user name which belongs to the computer’s administrator
to install the software and setup devices on a computer running Windows XP.

(continued)

SGB



Notes

» The proper operation of M-crew is not guaranteed on some computers even if they
meet the requirements above.

» The proper operation of M-crew is not guaranteed on computers that you constructed
yourself or on computers with an operating system that you upgraded yourself.

» Do not use a USB hub. If multiple USB devices are connected to the hub,
M-crew may not operate the system stereo component connected to the computer
properly.

 This software can be used only with an English-language and French-language
operating system. If used in a different language environment, it may not function
properly or text may not be correctly displayed.
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Preparation

1: Installing M-crew

Use this procedure to install the M-crew software onto your computer’s hard

disk. Be sure to start up Windows in advance.
¢ Be sure to install this software before connecting the system stereo
component to your computer. If not, this software may not function

properly.

¢ Be sure to log on through the administrator’s account to install this

software (for Windows 2000).

¢ Be sure to log on through a user name which belongs to the computer’s
administrator to install this software (for Windows XP).

1 Insert the supplied CD-ROM into the CD-ROM drive of your computer.

,
M-ci

The “M-crew Operating Instructions” dialog
box appears.

Note

If the dialog box does not open, double-click the
CD-ROM & (ManualDlg.exe) icon.

2 Click [Installation dialog startup].
The “M-crew Set Up” dialog box appears.

Note

If the dialog box does not open, double-click the CD-ROM &, (InstallDlg.exe)

icon.

3 Select your system stereo component.
» Even if you are currently using the PCLK-MN10/MN10A and/or you have
already installed PCLK USB driver onto your computer, be sure to complete all

steps 1 to 8.

+ If you are installing M-crew onto a computer with CMT-C7NT connected, be
sure to complete all steps 1 to 8, even if you are using the PCLK-MN10/MN10A.

4 Ciick [1. M-crew setup] in the setup window.

The setup program starts up.

InstallShield

JO| Setup has comy
i!@'_" Installer on you
“2 restarted in ord

Please click R

figuiing the Windows
he system needs ta be
inue with the installation

Note

The Windows Installer is necessary to install
M-crew. If the Windows Installer is not installed on
your computer, the following window appears. If
this happens, click [Restart] to restart your
computer. When you restart your computer, do not
remove the CD-ROM.

(continued)
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5 Click [Next].
Installshicld Wizard E x|

‘Welcome to the InstallShield Wizard for
M-crew_Ver2 10E

The Irstalls hiekd® Wizard will istall M-ciew_Ves2. 10E on
your eoenpuler. To conlire, elick Nest.

Cancal

6 Select the folder to install, and then click [Next].
The installation starts.

InstallShield Wizard

Chooze Destination Location
Select folder where Setup wil nstall fles.

Setup vl inztall M-crew_Ver2.10E in the following folder.
Toinstell 1o this folder, chok e, To instell 1o & different foldes, click Browse and select
another folder.

C:\Program Files\M_crawhM33304T

neafShisld

To change the folder to install, click [Browse] button.

Choose Folder x|

Please choose the installation folder.
Path:

C:\Program FilesiM crev

Directories:

. [=1{_] Program Files |
M (] Accessories

-] Adobe

) Adabe Type Manager |
&1-_] Chami

-] Common Files

{_] ComPlus Applications

| (] InstaliShield Instalistion InFlormiti’ll
4 »

[ ok | canca |

To change the folder to install M-crew, click [OK] after specifying the
folder.

SGB



7 When the dialog box indicating the completion of the installation appears,
click [Finish].

InstallShield Wizard Complete

The InstallShield Wizerd has successhully instaled
M-crew Ves2 10E. Befare you can wse the program, pou must
restart your compter.

& Henly

 Ho, | wil restait iy compule: later,

Remove ary dizks rom their drives. and then clck Finish io
complete sehup

8 cClick [2. PCLK-USB Driver setup] in the setup window.
The installation of the driver starts. When the dialog box indicating the
completion of the installation appears, click [Finish].
This completes the setup process.
Be sure to restart the computer. If not, the software will not function
properly.
Be sure to close the dialog box activated by executing InstallDlg.exe
before connecting the system stereo component to the computer. Install
supplied SonicStage or label printing software if needed.
Now, you can proceed to the next preparation steps: connecting the
system stereo component to the computer, installing the USB drivers, and
then verifying the status of the installed devices according to the
procedures described on the following pages.

Before starting M-crew

Open the “Readme” file and read it.

To open the “Readme” file, go to the Start menu and select [Programs] and
[M-crew for CMT-M333NT], and then click [Readme]. (For CMT-C7NT,
select [Programs] and [M-crew], and then click [Readme].)

Notes

+ A folder is created as a result of the installation. This folder is used by the software.
Do not erase, move, or change its contents.

« If the required driver and other items have already been installed, a dialog box for
your confirmation will appear during the installation.
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2: Connections

For information on connecting the system stereo component to the computer,
refer to the operating instructions for the system stereo component.

3: Setup procedure for your
computer system

Be sure to check the status of the installed devices before you start up M-crew.
The following procedure is for Windows 98SE. Some parts of the procedure
may differ depending on which operating system you have installed the
software in. See page 13 for Windows 2000/Windows Me/Windows XP.

Note

Some illustrations included in the following procedures may differ partly depending on
which operating system your computer is running.
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Setting up for Windows 98SE
Installing the USB driver

1 Connect the system stereo component to the computer directly and then
start up the computer.
Quit any applications that are active.
“Add New Hardware Wizard” appears.

2 Click [Next].

3 Select “Search for the best driver for your device. (Recommended).” (For
the computer system with the CMT-C7NT connected to it, refer to the
operating instructions for that system stereo component.)

Load the Windows 98SE CD-ROM into the CD-ROM drive of the
computer if the wizard requests it, and then install the drivers. Installation
procedure will be repeated for each of the following devices.

« USB audio device

+ USB composite device

* Generic USB hub

Note
Net MD driver is installed simultaneously with SonicStage (Ver.1.5).
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Verifying the status of the installed devices

Be sure to check the status of the installed devices after you have installed their
drivers.

1

2

4

Open the [Control Panel].
In the Start menu, point to [Settings] and click [Control Panel].

Double-click the [System] icon.
The “System Properties” dialog box appears.

Click the [Device Manager] tab. (For the computer system with the CMT-
C7NT connected to it, refer to the operating instructions for that system
stereo component.)

Make sure that the following items are listed in the “Device Manager”

dialog box.

o “USB Audio Device” under “Sound, video and game controllers”

e “Net MD” (only when the Net MD function is activated by pressing NET MD on
the unit) “SONY USB COMM*,” “USB Composite Device” and “Generic USB
Hub” under “Universal Serial Bus controllers”

* It maybe displayed as “SONY PCLK USB Driver” under “Computer.”

System Properties

General Device Manager I Hardware Profiles | Performancs |

& iew devices by ype € View devices by conhection

Computer -
) COROM

=D Disk drives

- @ Display adapters

-2 Floppy disk. contrallers
-5 Hard disk controllers

{5 Human Interface Devices
@ Kevboard

-8 Monitors

-7y Mouse

B Metwork adapters

= 9 Ports [COM &LPT)
-4 SCS1 controllers

= SONY PCLE USB Diriver

-, Sound, video and ol
% poﬂl’j” :”, e_?in game controllers LI
Propeties | Refresh | Remove | Print. |
Carcel_|

ey s

is displayed on top of any of the icons, it
means the respective device driver is not installed or recognized by the OS. In this
case, install the device driver again.

If you do not see these items or if a

Click [OK] to close the “System Properties” dialog box.



Setting up for Windows 2000/Windows Me/Windows XP
Installing the USB driver (Windows 2000)

1 Connect the system stereo component to the computer directly, and then

start up the computer.
Quit any applications that are active.
“Found New Hardware Wizard” appears.

Click [Next].

Select “Search for a suitable driver for my device. (Recommended).” (For
the computer system with the CMT-C7NT connected to it, refer to the
operating instructions for that system stereo component.)

Load the Windows 2000 CD-ROM into the CD-ROM drive of the
computer if the wizard requests it, and then install the drivers. Installation
procedure will be repeated for each of the following devices.

+ USB audio device

» USB composite device

* Generic USB hub

Note
Net MD driver is installed simultaneously with SonicStage (Ver.1.5).

Installing the USB driver (Windows Me)

1

Connect the system stereo component to the computer directly, and then
start up the computer.

Quit any applications that are active.

“Add New Hardware Wizard” appears.

(continued)
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2 Select “Search for the best driver for your device. (Recommended).” (For

the computer system with the CMT-C7NT connected to it, refer to the
operating instructions for that system stereo component.)

Load the Windows Me CD-ROM into the CD-ROM drive of the computer
if the wizard requests it, and then install the drivers. Installation procedure
will be repeated for each of the following devices.

« USB audio device

* USB composite device

» Generic USB hub

Installing the USB drivers (Windows XP)

1 Quit any applications that are active.

2 Connect the system stereo component to the computer directly, and then

start up the computer.

Installation of the drivers starts automatically, and will be terminated after
completing installation.

If “Found New Hardware Wizard” should appear, go to step 3.

Select “Install the software automatically. (Recommended).”
Click [Next].

USB drivers are installed. Click [Complete] when the “Complete” dialog
box appears.

Notes

Select “Install the software automatically. (Recommended)” and click [Next] to install
Net MD driver or SONY USB COMM driver. Click [Continue] in the “Install the
software” dialog box.

Net MD driver is installed simultaneously with SonicStage (Ver.1.5). However, click
[Continue] when the “Install the software” dialog box appears.



Verifying the status of the installed devices (Windows 2000/
Windows Me/Windows XP)

Be sure to check the status of the installed devices after you have installed their
drivers.

1

Open the [Control Panel].

In the Start menu, point to [Settings] and click [Control Panel].

(For Windows XP) In the Start menu, click [Control Panel], and then click
[Switch to Classic View] on the left panel of the window.

Double-click the [System] icon.
The “System Properties” dialog box appears.

Note

If you cannot find the [System] icon, click “View all Control Panel options” (in the
case of Windows Me).

(For Windows 2000/Windows XP only) Click the [Hardware] tab.

Click the [Device Manager] tab. (For Windows 2000/Windows XP, click
the [Device Manager] button, instead) For the computer system with the
CMT-C7NT connected to it, refer to the operating instructions for that
system stereo component.

Make sure that the following items are listed in the “Device Manager”

dialog box.

» “USB Audio Device” under “Sound, video and game controllers”

+ “Net MD” (only when the Net MD function is activated by pressing NET MD on
the unit) “SONY USB COMM*,” “USB Composite Device” and “Generic USB
Hub” under “Universal Serial Bus controllers”

* It maybe displayed as “SONY PCLK USB Driver” under “Computer.”

(continued)
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JT=TES

wton wow || & @S DA AR

+1 2 IDE ATAJATAP] contralers |
% &3 Keyboards
411y Mice and other pointing devices
= @ maritors
+) B Netwark adepters
a1 Ports (COM&LPT)
41 €& SC51 and RAID controllers
Sound, video and game controlers
AC7 Driver for InteXr) 8280144 Cortroller
Audo Codecs
Legacy Audo Drivers
Legacy Viden Capture Devkes
Media Control Devices
USE Audio Device
Video Codecs
41 O orage volumes

5@ i o Example: Window for
Windows 2000

USB Composits Device
U8 Raot Hub -

Notes

» Depending on the configuration of your computer, 5% may appear before the
listed device only for Windows Me. This, however, does not affect the operation
of the system (the computer and system stereo component).

« If you do not see these items or if a “!” is displayed on top of any of the icons, it
means the respective device driver is not installed or recognized by the OS. In this

case, install the device driver again.

5 Click [OK] to close the “System Properties” dialog box.
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When no sound comes out of the computer

M-crew uses the USB audio device for sound playback and recording. When
you start up the computer with a system stereo component connected, the USB
audio device will be enabled in place of the standard audio device. As a result,
no sound will come out of the built-in or external speakers of the computer,
because all sounds will be output to the USB audio device via the USB cable.
To allow sounds to come out of the computer, remove the USB cable from the
computer.

To enable the speakers of the computer with a system stereo component
connected to it, do the following procedure.

1 Open the [Control Panel].
In the Start menu, point to [Settings] and click [Control Panel].
(For Windows XP) In the start menu, click [Control Panel], and then click
[Switch to Classic View] on the left panel of the window.

2 Double-click the [Sounds and Multimedia] (or [Multimedia] for Windows
98SE or [Sounds and Audio Devices] for Windows XP) icon to open the
“Sounds and Multimedia Properties” (or “Multimedia Properties” for
Windows 98SE or “Sounds and Audio Devices Properties” for Windows
XP) dialog box.

3 Click the [Audio] tab, and then select the standard audio device for each
“Preferred device:” (or “Default Device:” for Windows XP) of the “Sound
Playback” (or “Playback” for Windows 98SE) and “Sound Recording” (or
“Recording” for Windows 98SE) group boxes.

4 Click the “Use only preferred devices” (or “Use only default devices” for
Windows XP) option to enable it.

5 «lick [0K].
Note

Be sure to select “USB Audio Device” for each “Preferred device:” (or “Default
Device:” for Windows XP) in step 3 above before you start recording to an MD.
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Installing LabelMaker 5.1

Please note that if you install LabelMaker 5.1 onto the Windows XP
preinstalled VAIO computer, LabelMaker 5.0 installed on it may be
overwritten by the new version.

Installing LabelMaker 5.1 will not overwrite any version of LabelMaker older
than 5.0 such as included in PictureGear 4.x.

1 Click [4. LabelMaker 5.1 (English Only) setup] in the setup window (see
step 3 on page 7).

2 Follow the instructions that appear to install the application.

Note
Only the English version LabelMaker 5.1 is supplied.
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Uninstalling the software

When you no longer require M-crew or LabelMaker 5.1, uninstall the
programs as follows:

1

Open the [Control Panel].
In the Start menu, point to [Settings] and click [Control Panel].
(For Windows XP) In the Start menu, click [Control Panel].

Double-click the [Add/Remove Programs] icon.

(For Windows XP) When it is Classic View, switch to Category View and
click [Add or Remove Programs].

The “Add/Remove Programs Properties” window appears.

(For Windows XP) The “Add or Remove Programs” window appears.

Select and click “M-crew” or “LabelMaker 5.1” in the program list.

Click [Add/Removel].

(For Windows 2000/XP) Click [Change/Remove] and follow the
instruction.

Uninstaller is activated and the software selected in step 3 is deleted
automatically.

Notes

After uninstalling M-crew, the “Database” and “Jacket” folders created under the
M-crew folder (usually C:\Program Files\M_crew\M333NT) and their files still
remain on the hard disk. Delete them manually, if there is no more need for them.

If you select LabelMaker 5.1 in step 3 above and uninstall it, not only LabelMaker 5.1
installed through M-crew but also any other copy of LabelMaker 5.1 that you may
have installed separately from M-crew will be removed.

Similarly, if you uninstall LabelMaker 5.1 that has been installed separately from
M-crew, the label printing function will be no longer available also in M-crew.
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Basic Operations

Starting up M-crew

1 Turn on the system stereo component.

2 In the Start menu, point to [Programs] and [M-crew for CMT-M333NT]
(for CMT-C7NT, [M-crew]), and then click [M-crew].
The software starts up and the M-crew Main bar appears.
The bar below is displayed immediately after M-crew is started up.

The following description assumes that M-crew is running on the
computer to which the CMT-M333NT is connected as a system stereo
component.

Notes

* During MD recording, a dialog box appears to prompt you to stop recording
or to start up M-crew.

¢ M-crew (Ver.2.1E) and Net MD-enabled SonicStage (Ver.1.5) cannot be
active simultaneously. To restart M-crew, quit SonicStage and then double-
click the M-crew icon in the task tray on the Desktop.
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Using M-crew

This section provides a short description of basic functionality and usage of
bars and windows available in M-crew. The CMT-M333NT is used in this
manual as an example.

For more information on using M-crew, refer to the Help (page 26).

Main bar

The Main bar provides basic functions for playing a CD/MD and operating the
tuner.

SONY logo
Drag the logo with the left mouse button to move the Main bar up or down.
Right-click the logo to display a pop-up menu.

Function Name display
Click to display and select a function (CD, MD, TUNER, etc).

Disk Information (Radio Band) display
Displays the name of the selected CD/MD or the selected radio band
depending on which function of CD/MD or TUNER is selected in the
Function name display.

[D] Track Number/Track Name (Preset Number/Broadcasting
Station Name) display
Displays the track number/track name or the preset number/broadcasting
station name depending on which function of CD/MD or TUNER is
selected in the Function name display.

[E] Timer (Frequency) display
Displays time information such as total playing time and elapsed playing
time while you are playing a CD/MD. Clicking on it allows you to select a

display mode. It also displays the frequency of the selected station while
you are listening to the radio.

(continued)
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Operation buttons
Buttons displayed on this area appear as the CD/MD operation buttons or
the tuner operation buttons depending on which function of CD/MD or
TUNER is selected in the Function name display. The CD/MD operation
buttons allow you to play, pause, stop, and locate a track on a CD/MD. The
tuner operation buttons provide such functions as those for selecting a
radio band and locating the preset number.

Easy Mode button

Opens the Easy Mode window that provides easy access to the basic
functions for playing a CD/MD, recording to an MD.

[H] Volume control
Adjusts the volume of the system stereo component connected to the
computer.

[1] Tool bar switch
Click to show or hide the Tool bar.

Help button
Click to open Help.

Minimize button

Click to reduce the size of the window.

Close button

Click to exit M-crew.



Tool bar

To view the Tool bar, click the Tool bar switch in the Main bar.
When you click a function icon in the Tool bar, the system switches to the

selected function and the corresponding window appears. Note that only one
window can be opened at a time.

CDicon

Click to display the CD window.
MD icon

Click to display the MD window.
TUNER icon

Click to display the TUNER window.

[D] OTHERS icon
Click to display the OTHERS window.

[E] TIMER icon
Click to display the Timer window.

File icon

Click to display the File window. Use this window to play the music files
stored on your computer’s hard disk.

PC icon
Click to display the MUSIC LIBRARY window or the WEB RADIO
window.

[H] Disc Library icon
Click to display the Disc Library window. Use this window to view or
reuse data on the media that were played at least once before.

[1] Rec Window icon
Click to display the Rec window. Use this window to record to an MD
from the CD player, tuner, or other sources. Rec window has two different
recording modes; synchro recording mode and manual recording mode.

Option icon
Click to display the “Option” dialog box. Use this dialog box to enter
miscellaneous settings.
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Operation windows

When you click a function icon in the Tool bar, a window corresponding to the
selected function appears. Operation windows provide different sets of
functions according to the function selected in the Tool bar, such as those for
selecting a play mode and editing disc names.

Easy Mode window

When you click the Easy Mode button in the Main bar, the Easy Mode window
appears. The Easy Mode window allows you to use basic functions of M-crew
from within the window, such as those for playing a CD/MD and recording to
an MD.

To return to the normal window, click the Normal Mode button in the window.

i
Easy Mode
[E] 5 o W am sl o e @ EasyRec BTHirin s | e

T i P 4
TR o A ANALOG  OFTICAL
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Quitting the software

1 Click 7 in the Main bar.
A dialog box for quitting the software appears.

2 Click [Do not turn off power].
M-crew ends.
If you want to turn off the system stereo component as well, click [Turn
off power].

2568



Additional Information

Using Help

Opening the Help table of contents
Click the Help button on the Main bar. The M-crew table of contents will

appear.
_5.: =]
4
[T} — L - i
Hide Back  Forwmd — Print Oplions
Contents | |ndex | Seaich | Overview =
Py ti
o 5“ ' . = You can use M-crew Ver, 2.1E to contral Sony systern sterea
[® view hrough le
(2] System Requirements components through your personal computer,
H ] Main Bar
Click to open Help g Playing
2] Toolbar ying
|2] CD Bar # Plaving a CO using the computer
8] CO Window & Plaving an MD using the computer
2] MD Bar ® Pl )
’ aving an audio file stored i the computer
|&] MD Window . .i N - - 2
.E] Turel Bar ® Selecting a radio stalion using the computer
18] Tuner Window # Plaving the MUSIC LIBRARY using the computer
3 Others Bat & Plaving the WEB RADIO using the compute
|E] Dthers Window
8] AudicFile Bar fen R " it
i ) ecording/Editin
|Z] File Window 9 9 o
] MUSIC LIBRARY Bar # Entering disc names or frack nameas, ete., throudh the
- ! computer's keyboa
[E] MUSIC LIBRARY Wirdow
|E] WEB RADIO Bar * Editing an MD whils viewindg the computer display
\E] WEB RADID Window ® Easyrecording by dragging and dropping frorn a CD 1o an
|E] Dise: Library Window MD
£] Rec Window =l # Easyrecording from the radio to an MO =

« Double-click @ to display the topics within.

+ Click [7] to display an explanation of the given item.

* Click an underlined item in an explanation to display a related explanation
on another page.

Searching by Keyword

1 Click the [Index] tab in the above topic search dialog box.

2 Enter a word or phrase that you want to search for or select the keyword by
scrolling the [Index] tab list.

3 Click [Display].
A topic containing the selected keyword appears in the right frame of the
dialog box.
If the “Topics Found” dialog box appears, select the appropriate topic and
click [Display].

Finding topics with a certain word or phrase

1 Click the [Search] tab in the above topic search dialog box.

2 Enter a word or phrase that is related to the desired topic, and then click
[List Topics]. The topics that are found appear in the “Select Topic to
display:” list box.

3 Select the appropriate entry and click [Display].

A topic corresponding to the selected entry appears in the right frame of
the dialog box.
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Troubleshooting

If you experience any of the following difficulties while using this software,
use this troubleshooting guide to remedy the problem. Should any problem
persist, consult your nearest Sony dealer.

Please also refer to your computer’s manual, as well as the “Readme.txt” file
installed on the hard disk with the software.

To open the “Readme” file, go to the Start menu and select [Programs] and
[M-crew for CMT-M333NT], and then click [Readme]. (For CMT-C7NT,
select [Programs] and [M-crew], and then click [Readme].)

Problem

Cause/countermeasure

M-crew aborts automatically.

SonicStage is started.

— M-crew and SonicStage cannot be active
simultaneously. Therefore, starting SonicStage
while M-crew is active may cause M-crew to abort.
To restart M-crew, quit SonicStage, and then
double-click the M-crew icon in the task tray on the
Desktop. You can also select “Restart M-crew”
from the menu that can be opened by right-clicking
on the Desktop.

The message “Equipment does not
respond. Check connections.”
appears.

The USB cable is not properly connected to the USB
port on the computer.

—» Check the USB cable connection.

— Try disconnecting the USB cable from the
computer, and then connecting it again.

The USB cable is not properly connected to the system

stereo component.

— Check the USB cable connection.

— Check that the AC power cord of the system stereo
component is connected to an AC outlet.

(continued)
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Problem

Cause/countermeasure

M-crew does not start up, no screen
response or screen error.

— Turn the power of the system stereo component off
and on, and then restart M-crew.

— Try disconnecting the USB cable from the system
stereo component and from the computer, and then
connecting it again.

— Start up another often-used application and verify
that the computer functions properly.

— After uninstalling the M-crew software (page 19),
try re-installing it (page 7).

Text input, recording, editing etc.,
cannot be done.

The disc’s protect tab may be set to write-protect.
— Slide the tab so that recording is possible.

The MD may be a commercial playback-only MD (an

MD with prerecorded tracks).

— Text input, recording, editing, etc., are not possible
on commercial playback-only MDs.

The system stereo component does
not respond.

—» Check the USB cable connection.

— Try disconnecting the USB cable from the system
stereo component and from the computer, and then
connecting it again.

The displayed name of the MD or
CD does not match the disc’s
contents.

— Click the Reload button.

— Restart M-crew. Should the problem persist, the
data in the Disc Library may be corrupted. Enter
the names again.

The device settings cannot be made
correctly.

— Click the Readme file.

No sound comes out of the built-in

or external speakers of the computer.

The USB audio device is preferred on the computer
that has a USB connection to a system stereo
component.

— Select the standard audio device (usually the built-
in sound card of the computer) for the preferred
device in the “Sounds and Multimedia Properties”
dialog box (page 17).




Problem Cause/countermeasure

The system sounds (warning alarm/  — The system sounds have been specified not to

mail arrival notice) are not heard. sound during M-crew startup, or the setting may
have changed to OFF when M-crew was
abnormally ended. To restore the sounds, restart
M-crew and then quit the program normally. Or
double-click the backup file (reg0.reg to reg3.reg)
in the M-crew folder and follow the instructions to
set up the program again (except for Windows XP
Professional/Windows XP Home Edition).
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